
TERMS  &  

CONDIT IONS  

2020

1. CONFIRMATIONS

To confirm programs for groups or individual passengers, Peru Ecocamp requires the 

following information: 

Full name of the passenger(s) 

Nationality 

Passport numbers 

Date of birth 

Occupation 

Relevant medical conditions and any dietary requirements or food allergies. 

Addresses and telephone numbers 

Special interests/requirements. 

International and domestic flight schedules. 

Rooming list. 
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2. RESERVATIONS

Upon acceptance of a booking, Peru Ecocamp requires an initial non-refundable 

deposit of 20% of the total cost of the tour per person. Payment of the balance must 

be completed 90 days prior to arrival. Payments should be deposited into the Peru 

Ecocamp bank account (please contact us for payment instructions).

3. SINGLE SUPPLEMENT

Prices are based on double or twin room occupancy. Single accommodation can be 

arranged upon payment of a single supplement. 

4. TRAVEL INSURANCE

All travelers are required to present a standard insurance policy from their country of

origin before commencement of any and all trips. We recommend a short-term travel

insurance policy covering accidents, baggage loss and emergency evacuation. Any

expenses resulting from flight delays, schedule changes, missed connections, sickness,

and itinerary delays due to bad weather, trail conditions, strikes, natural disasters,

cancellations or acts of God must be assumed by the traveler through their travel

insurance. We will provide any and all documentation needed for insurance

reimbursement purposes. 



5. EMERGENCY CARE

In the event of accident or illness, Peru Ecocamp, through the designated group

leader, will provide first aid and assistance, and arrange evacuation when necessary. 

The cost of specialized means of evacuation (helicopters, ambulance, etc.) and medical

care beyond basic first aid are not the financial responsibility of Peru Ecocamp (see the

waiver for complete details). 

6. CANCELLATIONS

Peru Ecocamp requires notification of cancellations in writing or by email. A

cancellation fee dependent upon the date of cancellation will apply, as follows: 

 

• 60 days or more before departure: only the non-refundable deposit. 

• 59 - 30 days before departure: 50% of tour cost. 

• 29 - 0 days before departure: 100% of tour cost. 

• PLEASE NOTE: The initial deposit of 20% of the total cost of the tour is non-

refundable

7. CHANGE OF DEPARTURE DATE
• 60 days or more before initial departure: no extra cost. 

• 59 - 30 days before initial departure: 25% of tour cost. 

• 29 - 0 days before initial departure: 50% of tour cost. 

 

Travelers will be responsible for assuming the difference in the event of any changes

made to the published tour costs. 

8. NO-SHOWS
Peru Ecocamp will retain the entire deposit and cannot be held responsible for

canceled or delayed flights. Peru Ecocamp reserves the right to modify or change any

itinerary to ensure client safety. The company does not accept any responsibility for

maltreatment (damage) to baggage, loss, accident, unforeseen costs, unavoidable

delays, services provided by intermediaries, nor direct or indirect acts, beyond the

company's control. 
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9. CONDITIONS REGARDING HOTELS
Hotel prices include “American” or buffet style breakfast, depending on the hotel 

category. 

All extra services (telephone calls, laundry, room service etc.) will incur additional 

costs. 

Prices published by Peru Ecocamp are guaranteed and re-evaluated yearly. 

For assistance with selecting and booking hotel accommodation, please contact us 

directly. 
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10. CHANGES TO ITINERARIES
Due to the nature of our tours, it is sometimes necessary or desirable to make changes

to the published itinerary, such as changes of campsite location in order to suit the

particular requirements of a trekking group, or changes to routes caused by trail

closures resulting from adverse weather or other conditions. We will always endeavor

to stick as closely as possible to the published itinerary, but the company cannot be

held responsible for any such changes where they are due to circumstances beyond

the company’s control, or where any such changes are made in the best interests of

the group and at the discretion of the guide. 

If you have any questions about trips, reservations, etc., please contact us by e-mail at 

sales@peruecocamp.com, and we will respond in detail within 24 hours. 
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